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All [ICRC Standards are available in both hard copy format and electronic format. Electronic documents are available via a download from www.iicrc.org/store.
Once payment has been processed, you may download the electronic file. Hard copies are shipped via UPS upon processing of payment.

S100 Standard and Reference Guide for Professional Carpet Cleaning — 2002

IICRC S100 establishes minimum standards for professional on-location cleaning of installed textile floor coverings. In so doing, it must acknowledge
the critical role played by consumers in selecting and maintaining those floor coverings prior to the need for such professional cleaning. For this reason,
the actual standards for cleaning are preceded by information on the importance of pre-cleaning maintenance, ways in which consumers may evaluate
the qualification of professional cleaners, basic principles of cleaning, and the necessity for thorough pre-cleaning and post-cleaning inspections. Once
these points are covered, standards for the application of the five common on-location cleaning methods (or variations thereof) are outlined. No attempt
is made to evaluate the strength or weaknesses of individual cleaning methods or to compare or contract one method with another.

S300 Standard and Reference Guide for Professional Upholstery Cleaning — 2000

IICRC S300 is a procedural standard. It has been written using reliable principles, research and practical experience, plus consultation with and
information obtained from numerous sources. These include: allied tradespersons; cleaning chemical and equipment formulators and manufacturers;
upholstery and furniture manufacturers; international, national and regional trade associations; organizations serving the professionals cleaning industry,
both independent and franchise; cleaning industry training schools; cleaning service companies; and others with specialized experience. The IICRC
S300 provides a specific set of practical standards for upholstery cleaning. It does not attempt to teach comprehensive upholstery cleaning procedures;
rather, it provides the foundational principle for proper cleaning practice.

ANSI/IICRC S500 - 2006 Standard and Reference Guide for Professional Water Damage Restoration — 2006

The IICRC Standard for Professional Water Damage Restoration (ANSI/IICRC S500-2006) is a procedural standard. It is based on reliable restoration
principles, research and practical experience. In addition, there has been extensive consultation and information obtained from numerous sources.
These sources include, but are not necessarily limited to, the scientific community, the international, national and regional trade associations serving the
professional disaster restoration industry, chemical formulators and equipment manufacturers, cleaning and restoration training schools, restoration
service companies, the insurance industry, allied trades persons and others with specialized experience. It is subject to further revision as developments
occur in technology, testing and processing procedures.

The Third Edition of the ANSI/IICRC S500-2006 Standard and Reference Guide has been completely updated and rewritten with the best information
and knowledge of the time. Additional Chapters and Sections have been added to the S500 that have not been included previously. These areas
include: Building and Material Science, Psychrometry by Definition, Psychrometry and the Science of Drying, Limitations Complexities Complications
and Conflicts, Structural Restoration, HVAC, Contents Evaluation Restoration and Remediation, and Large or Catastrophic Restoration. Also, note that
Carpet Disengagement and Reinstallation has been moved back into the Appendix of the document.

The ANSI/IICRC S500-2006 provides a specific set of practical standards for water damage restoration. It does not attempt to teach comprehensive
water damage restoration procedures; rather it provides the foundation for basic principles of proper restoration practices. ANSI/IICRC S500-2006 does
not attempt to include exhaustive performance characteristics or standards for the manufacture or installation of structural components, materials and
contents (personal property).

The ANSI/IICRC S500-2006 Standard and Reference Guide is presented using a two-part format: the standard itself and a supplementary reference
guide. The procedural standard is featured in this first section, supported by the reference guide in the second section. The intent is to use the principles
outlined in the reference guide as a tool to better understand and apply the standard itself. However, the reference guide is not considered part of this
standard.

ANSI/IICRC S520 - Standard and Reference Guide for Professional Mold Remediation — 2008

The S520 is a procedural standard. It is based on reliable remediation principles, review of available scientific and industry literature and information
and practical experience. In addition, there has been extensive consultation with, and information obtained from, numerous other sources. The Second
Edition of the S520 has been updated and rewritten. An additional Chapter and Section have been added covering Building and Material Science, and
an additional section has been added covering Equipment, Tools and Materials. This document supersedes the IICRC S520 Standard and Reference
Guide for Professional Mold Remediation (S520 First Edition 2003, 2004).

This document is written for use by those involved in the mold remediation industry, primarily for mold remediation companies and workers, and
secondarily, for others who investigate or assess mold complaints, prepare remediation specifications, protocols or procedures, and manage
remediation projects, (e.g., indoor environmental professionals (IEPs), other specialized experts) and finally, for other potential materially interested
parties (e.g., consumers and occupants, property owners and managers, insurance company representatives, government and regulatory bodies).

IICRC Reference Guide for Inspection of Textile Floor Coverings

The purpose of this document is to ensure that the party commissioning a carpet inspection from an IICRC Certified Inspector receives all the
information necessary to reach a decision; also to provide Certified Inspectors with specific guidelines to follow when investigating common types of
claims. These guidelines consist of questions that should be answered, sample requirements, suggested on-location testing, etc. This Reference Guide
is intended to provide current and accurate information about the subject matter covered. It is designed to assist individuals and entities that work in the
industry to maintain their professional competence. This publication is being distributed with the understanding that ICRC does not render any
professional, medical or legal advice. Users of this document must keep abreast of and implement changes in technology and procedures.
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Carpet Cleaning — 2002 (37 copies/case) Professional Mold Remediation — 2008 (16 copies/case)

Individual Copies 1-36 copies: $35.00 each Individual Copies 1-15 copies: $130.00 each

1-2 cases: $26.25 each / $971.25 case 1-4 cases: $97.50 each / $1560.00 case
3-4 cases: $22.75 each / $841.75 case 5-9 cases: $84.50 each / $1352.00 case
5-9 cases: $19.25 each / $712.25 case 10-19 cases: $71.50 each / $1144.00 case
10+ cases: $15.75 each / $582.75 case 20+ cases: $58.50 each / $936.00 case
Electronic Version (pdf format) $55.00 each Electronic Version (pdf format) $205.00 each

S300 Standard and Reference Guide for Professional * IICRC Reference Guide for Inspection of Textile Floor
Upholstery Cleaning — 2000 (20 copies/case) Coverings

Individual Copies 1-19 copies: $25.00 each All quantities:  $12.50 each

1-2 cases: $18.75 each / $375.00 case QUANTITY  ITEM TOTAL

3-4 cases: $16.25 each / $325.00 case S100 Carpet Cleaning Standard

5-9 cases: $13.75 each / $275.00 case S100 Electronic Version

10+ cases: $11.25 each / $225.00 case S300 Upholstery Standard

Electronic Version (pdf format) $40.00 each S300 Electronic Version

ANSI/IICRC S500 - Standard and Reference Guide for S500 Water Damage Standard

Professional Water Damage Restoration — 2006 (11 copies/case) S500 Electronic Version

Individual Copies: 1-10 copies: $125.00 each S520 Mold Remediation Standard

1-4 cases: $93.75/each /$1031.25 case S520 Electronic Version

5-9 cases: $81.25/each / $893.75 case Inspection Guide

10-19 cases: $68.75/each / $756.25 case

20+ cases: $56.25/each / $618.75 case Total

Electronic Version (pdf format) $195.00 each

ORDERS NOT SHIPPED WITHOUT PAYMENT

TO PLACE ORDER:

lICRC IMPORTANT INFO ABOUT YOUR SHIPMENT
2715 EAST MILL PLAIN BLVD All orders are charged shipping and handling. IICRC ships all supply orders via UPS
VANCOUVER, WA 98661 Ground unless otherwise requested. Please contact ICRC for a quote on shipping other
PHONE: (360) 693-5675 than ground. International orders, please contact ICRC for a quote. US orders see chart

. ~ below for your standard shipping and handling charges. IICRC has a $10.00 minimum
FAX: (360) 693-4858 Washi ' dd their | | sal
www iicrc.org/store order. Was mgtlon Sstate resi ents must a their local sales tax. Please allow 2-

4 weeks for shipping. All sales are final, no returns accepted.

DATE:

EMAIL ADDRESS IS REQUIRED FOR ELECTRONIC STANDARDS ORDERS:

FIRM NAME: INDIVIDUAL NAME:

“PHYSICAL” ADDRESS: CITY:

STATE/PROVINCE: ZIP CODE / POSTAL CODE: COUNTRY:

PHONE: ( ) FAX:( )

U Residential Address 1 Commercial Address PAYMENT FORM: d CASH U CHECK # U CREDIT CARD

> IF USING A CREDIT CARD: 0 VISA Q0 MASTERCARD O AMERICAN EXPRESS

CARD#: EXACT NAME ON CARD:

EXPIRATION DATE: V-CODE: SIGNATURE OF CARD HOLDER:
Shipping & Handling Chart for US Orders:
Order Amount Shipping & Handling Charge Total Order:
$10.00-25.00 $ 8.50
$26.00-35.00 $ 9.50 Shipping & Handlina:
$36.00-80.00 $10.50 pp g g
$81.00-140.00 $15.00 .
$141.00-200.00 $20.00 Sales Tax (WA Residents Only)
$201.00-250.00 $25.00
$251.00-500.00 $30.00 Grand Total:
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